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6 CONTINENTS. 46 COUNTRIES.
200+ cities and counting.
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EMPIRE STATE BUILDING

REQUEST RIDE RATE

Tap to select a pickup location Type in your destination before Help Uber maintain a quality
even entering the vehicle, sit service by rating the driver
back & relax
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TRANSPARENCY & EASE OF USE

Rates and fare quotes are available in the app and at uber.com
before a user takes a ride.
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TRANSPARENCY & EASE OF USE

The "Share My ETA" feature allows riders to share trip details,
estimated time of arrival, and tracking of the trip in progress.
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TRANSPARENCY & EASE OF USE

Traveling with friends?
Users can easily share the cost of a ride with our Fare Split feature.
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WHO ARE THE
TRANSPORTATION PROVIDERS?

&

UBER QUALIFIED RIDER RATED SCREENED & INSURED
Uber only partners with drivers who Rider feedback helps us work with From insurance to background
are screened and have a keen eye drivers to constantly improve the checks, every driver is properly

for customer service. Uber experience. vetted in a way that exceeds what is

currently required by the city.
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BACKGROUND CHECKS
YOU CAN TRUST

Every ridesharing and livery driver is
thoroughly screened through a rigorous process
we've developed using constantly improving
standards. This includes a three-step criminal
background screening for the U.S. — with county,
federal and multi-state checks that go back as
far as the law allows — and ongoing reviews of
drivers’ motor vehicle records throughout their
time on Uber.



END-TO-END INSURANCE COVERAGE

NOT AVAILABLE AVAILABLE BUT NOT ON TRIP DURING TRIP

PERSONAL PERSONAL AUTO INSURANCE COMMERCIAL
AUTO INSURANCE + CONTINGENT LIABILITY COVERAGE INSURANCE COVERAGE
L o Y e SI5M | SL5M | CONTIGENT COLLISION
SS0K° ©  $100K" e - :
: H H : { & COMPREHENSIVE®
WouRY | Ry ToraL + FERREEY UABIUTY | COVERAGE | WITH STK DEDUCTIBLE'

| LOGGED ON AND AVAILABLE |

ACCEPTS TRIP ENDS TRIP
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Uber is pledging to empower 50,000 service members,
veterans, and military spouses to become driver partners
on the Uber platform in the next 18-months
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Connecting riders with the safest, most affordable and reliable
rides on the road.
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#NCLovesUber



